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New Managing Director for ESM· Janine Chapman

Janine Chapman has been appointed to the position of Managing Director of Exclusive Strata
Management (ESM), taking over the reigns from ESM owner, Jake Kneebone, who will continue on
as Executive Chairman of the Board.
Janine has been with ESM for six years first as a strata manager and more recent ly as Management
Services Director. She has demonstrated broad business management and leadership skills, which
are respected by staff, clients and peers. Janine is a strong believer in promoting ethical and high
standards of client service.
Janine, with more than a decade 's experience in the strata industry, leads a team of fifteen strata
managers work ing together with more than twenty administrative and financial support personnel to
ensure clients receive the best possible serv ice.
With the support of her team and the ESM Board Janine is committed to the consistent provision of
strata company management services at or above industry best practice standards.

New website for ESM· visit www.exclusivestrata.com.au

We are pleased to announce the launch of our new website which provides information about us,
how we can help you, how you can source our wide ranging services and provides links to case
studies, emergency contacts, news and frequently asked questions.

While visiting the site please sign up for our quarterly email newsletter.
Thank you for your ongoing support and we will continue to strive to meet your expectations in the
future.
We welcome your feedback about our webs ite, our people and how we are meeting those
expectations
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